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• Political subdivision of 

Texas

• 1,194 lane miles in North 

Texas across five roads, 

two bridges and a tunnel

• 14 million customers per 

year

North Texas Tollway Authority
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Traffic & Incident Management
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Roadway 

Capacity 

Reductions

On a three-lane roadway closing,

one lane reduces the capacity to 49%

Studies indicate that the likelihood of a secondary incident 

increases 2.8% for each minute that a lane is blocked

Source: Highway Capacity Manual (2000 Edition) 
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Lanes 

Blocked = 

Delay

1 Minute = 4 Minutes

Source:

U.S Department of Transportation

Federal Highway Administration

Traffic Incident Management Outreach Toolkit
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Safety Operations 

Center

Dispatch:

• NTTA Resources

• Contractors

• DPS Troopers

Detection:

• Stranded Vehicles

• Debris

• Wrong-Way Driver
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Travel Time 

Sensors
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Camera 

Configuration

One pan-tilt-zoom camera for 

assessment and verification

Four fixed cameras for        

incident detection
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Camera –

Content 

Analysis 

View
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Camera 

Alerts
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Alerted By 

The Public -

Waze
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35,238 
Motorist assists

In 2023 there were

50,265 calls for service

10,164
Road debris cleared

17 minutes
average total call time



Thermal 

Cameras
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Thermal 

Cameras
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Thermal 

Cameras
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WWD Toll 

Gantry 

Detection
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SOC –

Wrong Way 

Driver Alert
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ACTIVATED 

SIGNS
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ACTIVATED

SIGNS
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SOC 

NOTIFICATION
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SOC 

NOTIFICATION
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21
ACTIVATED DMS
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22
WRONG WAY DRIVER
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23
WRONG WAY DRIVER
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Dynamic 

Message 

Signs
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Alerting the Public
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Queue 

Warning
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Queue 

Warning
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Wrong Way 

Driver App
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